707 South Washington Blvd ¢ Sarasota, FL 34236
Phone: 888.349.4989

EJQBQNO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
165823 ERIC POULIN 998152 E433 04/15/24 |FOCS115129
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
DHC DEMOLITION 258,499/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
15/FORD TRUCK/SUPER DUTY F-55/4WD CR
VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
1FDOWSHT2FEDA459098
F.T.E. NO. P. 0. NO. R. O. DATE
04/11/24
RESIDENCE PHONE BUSINESS PHONE COMMENTS
MO: 258501

J# 1 40F0z01 BRAKE CONCERN

PADS.

TECH(S):998293
CLIENT STATES THAT THE TRUCK BLEW A BRAKE CALIPER. ADVISE
VERIFIED CUSTOMER CONCERN FOUND THAT RIGHT REAR CALIPER
PISTONS CAME OUT OF CALIPER DUDE TO WORN BRAKE PADS AND
ROTORS. NEEDS RIGHT SIDE CALIPER, ROTORS AXLES SEALS AND

I REMOVED AND REPLACED BRAKE ROTORS AND REPLACED HUB SEALS.
INSTALLED NEW BRAKE PADS AND REASSEMBLED. TOPPED OFF REAR
DIFFERENTIAL AFTER REPAIRS. ROAD TESTED AND OPERATING AS
DESIGNED. NOTE CODE C2778 IS STORED IN ABS MODULE AND WILL
KEEP ABS LIGHT ON WILL NEED FURTHER DIAG.

JOB# 1 TOTALS - - - = - mm o m e e e o e o e oo e e o e o e o e e

J# 2 99F099P

MULTIPOINT INSP

PERFORM MULTIPOINT INSPECTION
COMPLETE MULTIPOINT INSPECTION
PERFORMED MULTIPOINT INSPECTION

JOBH 2 TOTALS - - - == mmm o mm e oo e e e oo e e e oo e

J# 3+47F0ZZ1225-AB

BRAKE PADS.

FULLFLOAT RR HUB BEA

TECH(S):998293
REPLACE BOTH REAR ROTORS AND RIGHT REAR CALIPER WITH NEW HUB
SEALS AND AXLES SEALS AND AXLE SEALS FOR BOTH SIDES AND

5 HRS LABOR 1 HR DIAG

I REMOVED AND REPLACED BRAKE ROTORS AND REPLACED HUB SEALS.
INSTALLED NEW BRAKE PADS AND REASSEMBLED. TOPPED OFF REAR
DIFFERENTIAL AFTER REPAIRS. ROAD TESTED AND OPERATING AS
DESIGNED. NOTE CODE C2778 IS STORED IN ABS MODULE AND WILL
KEEP ABS LIGHT ON WILL NEED FURTHER DIAG.
I REMOVED AND REPLACED BRAKE ROTORS AND REPLACED HUB SEALS.
INSTALLED NEW BRAKE PADS AND REASSEMBLED. TOPPED OFF REAR
DIFFERENTIAL AFTER REPAIRS. ROAD TESTED AND OPERATING AS
DESIGNED. NOTE CODE C2778 IS STORED IN ABS MODULE AND WILL
KEEP ABS LIGHT ON WILL NEED FURTHER DIAG.

PARTS------ QTY---FP-NUMBER---=----=---

5C3Z-1S175-GA
F81Z-1001-BA
XY-75W140-QL
5C3Z-2C026-CA
-W711784-5S300
5C3Z-2V001-C
5C3Z-2B120-BA

P REPNNENN
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DESCRIPTION-------

SEAL

RING - SEALING
OIL - REAR AXL
ROTOR ASY - BR
WASHER

PAD - BRAKE
CALIPER ASY -

CUST COPY

------------- UNIT PRICE-

59.00
9.85
33.33
324.30
5.45
99.98
248.38

[CONTINUED ON NEXT PAGE]

118.00
19.70
33.33

648.60
10.90
99.98

248.38

03:39pm

Service Guarantee
We guarantee our parts and
labor for 1 year or 12,000 miles.
All parts are new or factory
remanufactured unless other-
wise indicated.

*U/Used R/Rebuilt RC/Reconditioned
NC/No Chg/Warranty RD Reduced/Warranty

Miscellaneous Shop Supplies and
Hazardous Waste Disposal Charges
This charge represents costs and pro-
fits to the motor vehicle repair facility
for miscellaneous shop supplies or

waste disposal. F/S 559.905(1)(h)

Tire and Battery Fee
The State of Florida requires a $1.00
fee to be collected for each new tire
sold in the state [s.403.718], and a
$1.50 fee to be collected for each
new or remanufactured battery sold
in the state [s.403.7185].

VI You also authorize us to contact you
in writing, by e-mail, or using
prerecorded/artificial voice messages,
text messages, and automatic
telephone dialing systems, as the law
allows. You also agree that we may try
to contact you in these and other ways
at any address or telephone number
you provide us, even if the telephone
number is a cell phone number or the
contact results in a charge to you. You
are not required to provide this
authorization as a condition of
purchasing any goods or services.

CUSTOMER SIGNATURE

BY SIGNING YOU AGREE TO ALL TERMS AND
CONDITIONS ON BOTH SIDES OF THIS
DOCUMENT.

The Reynolds and Reynolds Company ERAINTINVE
SF732661 Q (02/24)



707 South Washington Blvd ¢ Sarasota, FL 34236
Phone: 888.349.4989

FADA
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
165823 ERIC POULIN 998152 E433 04/15/24 |FOCS115129
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
DHC DEMOLITION 258,499/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
15/FORD TRUCK/SUPER DUTY F-55/4WD CR
VEHICLE I.D. NO. SELLING DEALER NO. PRODUCTION DATE
1FDOWS5HT2FEDA459 98
F T.E.NO. P.O. NO. R. O. DATE
04/11/24
RESIDENCE PHONE BUSINESS PHONE COMMENTS
MO: 258501
PARTS------ QTY---FP-NUMBER--------------- DESCRIPTION-----------mmmmmmmnn UNIT PRICE- ;
-1 5C3Z-2B120-BA CORE RETURN 50.00 -50.00 Service Guarantee
TOTAL - PARTS 1128.89 | We guarantee our parts and
JOBH# 3 TOTALS - - - - = m o = mm e e m e e e e e e e e e e e labor for 1 year or 12,000 miles.
LABOR 932.84
PARTS 1155 g9 |All parts are new or factory
remanufactured unless other-
JOB# 3 JOURNAL PREFIX FOAS JOB# 3 TOTAL 2061.73 L
JOBH 4 CHARGES - = = = = - = = = = = = m e e o e e e e e e e e wise indicated.
LABOR - = = = - = = - = = o = e e e e e e e *U/Used R/Rebuilt RC/Reconditioned
J# 4+04FOZBGBKFL-T  BGBKFL TECH(S):998293 106.56 | NC/No Chg/Warranty RD Reduced/Warranty
BG BRAKE FLUSH MENU ITEM INCLUDING TIME TO BLEED BRAKES
AFTER CALIPER REPLACEMENT ; ;
THE BRAKE SYSTEM FLUID IS BEING REPLACED AS PER ROUTINE Miscellaneous Shop Supplies and
MAINTENANCE RECOMMENDATIONS. Hazardous Waste Disposal Charges
LOOSENED ALL OF THE BLEEDER VALVES ATTACHED THE BRAKE SYSTEM This charge represents costs and pro-
FLUID EXCHANGE EQUIPMENT AND PERFORMED A COMPLETE BRAKE . ; ; 0
SYSTEM FLUID EXCHANGE THEN BLED THE BRAKES. CHECKED AND fits to the motor vehicle repair facility
TOPPED OFF FLUID LEVELS. ROAD TESTED THE VEHICLE TO VERIFY for miscellaneous shop supplies or
MAINTENANCE REPAIRS. waste disposal. F/S 559.905(1)(h)
PARTS------ QTY---FP-NUMBER--------------- DESCRIPTION--------s--ommmmmmnn UNIT PRICE- .
1 84032 BRAKE FLU 43.39 43.39 Tire and Battery Fee
TOTAL - PARTS 43.39 | The State of Florida requires a $1.00
fee to be collected for each new tire
JOB# 4 TOTALS------mmmmrmmmommsmm o s s s m oo raom 106.56 | S0Id in the state [5.403.718], and a
PARTS 43.39 | $1.50 fee to be collected for each
new or remanufactured battery sold
JOB# 4 JOURNAL PREFIX FOAS JOB# 4 TOTAL 149.95 |
JOBHE 5 CHARGES-« - -~ -« - e e meemee e T T LT in the state [s.403.7185].
LABOR = - = - = = - = = e e e e e e e e VI You also authorize us to contact you
i in writing, by e-mail, or using
J# 5+01F0Z0004 WORKS PKG SERVICE TECH(S):998293 77.01 | orerecorded/artificial voice messages,
PERFORM WORKS PKG SERVICE DUE FOR OIL SERVICE fext messages, and automatic
CHANGED ENGINE OIL AND OIL FILTER. PERFORMED A BRAKE telephone dialing systems, as the law
INSPECTION. PERFORMED A FILTER CHECK. CHECKED ALL THE BELTS allows. You also agree that we may try
AND HOSES. PERFORMED A MULTI POINT INSPECTION. RESET THE to contact you in these and other Ways
MAINTENANCE INDICATOR. INSTALLED A MAINTENANCE REMINDER at any address or telephone number
STICKER. CHECKED AND TOPPED OFF UNDER HOOD FLUID LEVELS. THE you provide us, even if the telephone
SYSTEM IS NOW OPERATING AS DESIGNED. number is a cell phone number or the
CHANGED ENGINE OIL AND OIL FILTER. PERFORMED A BRAKE contact results in a charge to you. You
INSPECTION. PERFORMED A FILTER CHECK. CHECKED ALL THE BELTS are not required to provide this
AND HOSES. PERFORMED A MULTI POINT INSPECTION. RESET THE authorization as a condition of
MAINTENANCE INDICATOR. INSTALLED A MAINTENANCE REMINDER purchasing any goods or services.
STICKER. CHECKED AND TOPPED OFF UNDER HOOD FLUID LEVELS. THE
SYSTEM IS NOW OPERATING AS DESIGNED.
PARTS------ QTY---FP-NUMBER----==--------- DESCRIPTION-------=mmmmmmmmmnn UNIT PRICE-
1 FL-2124-S KIT - ELEMENT 30.34 30.34
13 X0-15W40-BSD MOTOCRAFT SAE 5.20 67.60 CUSTOMER SIGNATURE
TOTAL - PARTS 97.94
BY SIGNING YOU AGREE TO ALL TERMS AND
CONDITIONS ON BOTH SIDES OF THIS
DOCUMENT.
PAGE 2 OF 3 CUST COPY [CONTINUED ON NEXT PAGE] 03:39pm

The Reynolds and Reynolds Company ERAINTINVE
SF732661 Q (02/24)



707 South Washington Blvd ¢ Sarasota, FL 34236
Phone: 888.349.4989

FADA
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
165823 ERIC POULIN 998152 E433 04/15/24 |FOCS115129
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
DHC DEMOLITION 258,499/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
15/FORD TRUCK/SUPER DUTY F-55/4WD CR
VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
1FDOWSHT2FED45998
F.T.E.NO. P. 0. NO. R. O. DATE
04/11/24
RESIDENCE PHONE BUSINESS PHONE COMMENTS
MO: 258501
JOB# 5 TOTALS- - - - - m e m e m e e e e e o e o e e e e e e ;
LABOR 77.01 Service Guarantee
PARTS 97.94 | We guarantee our parts and

174.95

MISC------ CODE-------- DESCRIPTION- - - =« =« = e s mm e memee e oo CONTROL NO----=--=-

JOB # A SSC  SHOP SUPPLIES COMMER TRUCK 71.22
TOTAL - MISC 71.22

COMMENTS - - = = = = = = = - = = £ = £ o o o ot o o o e o o o e il

RECOMMENDED NOT DONE/ DECLINED SERVICES

labor for 1 year or 12,000 miles.
All parts are new or factory
remanufactured unless other-
wise indicated.

*U/Used R/Rebuilt RC/Reconditioned
NC/No Chg/Warranty RD Reduced/Warranty

Miscellaneous Shop Supplies and
Hazardous Waste Disposal Charges
This charge represents costs and pro-
fits to the motor vehicle repair facility
for miscellaneous shop supplies or

waste disposal. F/S 559.905(1)(h)

11F0ZZ6781-A OIL PAN GSKT TECH: 998293 FOLLOW-UP: 04/26/24 $3750.99

61F0ZZ216826-A HOOD STRUT TECH: 998293 FOLLOW-UP: 04/26/24 $332.91
DELETED OPERATION(S ) - == - - - mmm i m o e e e e e e e e e e e e e e
99FOPM MULTIPOINT INSP
LEO AN R e
*hkhkhkhkhkhkhkhhhhkdhhhhdhhhhdrddhdhhdddrddhdrhhrdrid TOTAL LABOR' e 1116.41
* * TOTAL PARTS.... 1270.22
* [ ] CASH [ 1 CHECK CK NO. [ 1 * TOTAL SUBLET... 0.00
* * TOTAL G.0.G.... 0.00
* [ ] VISA [ 1 MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 71.22
* * TOTAL MISC DISC 0.00
* [ ] AMER XPRESS [ 1 OTHER [ 1 CHARGE * TOTAL TAX...... 172.05
* * oo
R R O R L L] T()TAL | N\/(] CE $ 2629 90
THANK YOU FOR YOUR BUSINESS!!
If for any reason you did not receive a 5 STAR service
experience, we want to know about it. Please contact our
Chief Experience Officer, Mirza Velic, at
mirza.velic@sarasotaford.com

CUSTOMER SIGNATURE

PAGE 3 OF 3 CUST COPY [ END OF INVOICE ]  03:39pm

Tire and Battery Fee
The State of Florida requires a $1.00
fee to be collected for each new tire
sold in the state [s.403.718], and a
$1.50 fee to be collected for each
new or remanufactured battery sold
in the state [s.403.7185].

VI You also authorize us to contact you
in writing, by e-mail, or using
prerecorded/artificial voice messages,
text messages, and automatic
telephone dialing systems, as the law
allows. You also agree that we may try
to contact you in these and other ways
at any address or telephone number
you provide us, even if the telephone
number is a cell phone number or the
contact results in a charge to you. You
are not required to provide this
authorization as a condition of
purchasing any goods or services.

CUSTOMER SIGNATURE

BY SIGNING YOU AGREE TO ALL TERMS AND
CONDITIONS ON BOTH SIDES OF THIS
DOCUMENT.

The Reynolds and Reynolds Company ERAINTINVE
SF732661 Q (02/24)



